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Macedon Town SupervisorMacedon Town Supervisor
From the

Kim V. L eonard
   I have been thinking a lot about my first article for the 
Macedon Town Messenger as your newly appointed Town 
Supervisor on 1/2/2020.  It was exactly 36 years to the 
day when I started working for the Town of Macedon as 
the Bookkeeper to the Supervisor.  The Town of Macedon 
had been my life and career for over 30 years when I chose 
to retire in 2016 to help take care of my Dad.  I began 
working for other Towns within Wayne County that needed 
assistance and guidance in their fiscal and accounting 
areas; that is when I realized how much I missed my 
own Town, employees and community. When Cassandra 
“Sandy” Pagano announced she was going to retire at the 
end of 2019, I made my decision to run for the now vacant 
Councilperson Seat as Paul Kenyon was going to step up 
and run for the Town Supervisor seat.

  Election night was intense, I had never been on that side 
of the table, I am not a political person but was very proud 
when the Republican Committee accepted my application.  
Unfortunately, that excitement was short-lived when the 
Supervisor Elect – Paul Kenyon passed away unexpectedly 
one (1) week before Christmas.  It was a very difficult decision 
to accept the position of Supervisor as an appointee.  I am a 
firm believer that one should start out at the town board level 
before seeking the “Top Spot”.  I feel that way even with the 
Town of Macedon and other municipalities’ experience I had 
under my belt.

  I needed to discuss accepting the role of Macedon Town 
Supervisor with “my family” as I know what a long and hard 
road that position is, it includes both the Town and County 
and it changes your personal life forever.  After having that 
discussion, I had one more phone call to make.  That phone 
call was to Debbie Kenyon, Paul’s wife.  She asked me if I 
wanted to know what Paul would think.  I said no, I already 
knew what Paul thought.  I needed to know what she and 
her family thought.  I was very blessed that Debbie said she 
knew Paul would have wanted me to step up, and she and 
her kids were behind me.  That is what made my decision, 
and Paul’s daughter, Jessica took the time to stop by right 
after I took office to say thank you.  Nothing meant more to 
me than that moment.

  I want to acknowledge my team, Wendy Miller and Diane 
Kitchen for not only stepping up to the plate during this 
transition of being Supervisor but for assisting me during 
this crisis.  The Town of Macedon has to continue doing 
business, not only for our employees but the residents and 
vendors as well.

  Never in my wildest dreams could I have predicted what 
was going to take place within the first 3 months of my 
taking office.  The Coronavirus Crisis has consumed 
and taken over our lives.  My primary goal is to provide 
a safe and healthy environment for the Town of Macedon, 
our EMPLOYEES, RESIDENTS and COMMUNITY AS A 
WHOLE.  I am so proud of the “Essential Services” the 
Town of Macedon is providing; we are creating our Continuity 
Of Operations Plan (COOP) as we go.  Thank you for being 
on the front line:  Macedon Town Ambulance and Macedon 
Police Department.  To our Town of Macedon Highway 
Department, the Town Board has agreed that you provide 
an essential service throughout the year, not just during the 
Winter season.  Each Town chooses who they believe is 
essential and non-essential, and I am very proud that the 
Town of Macedon has always taken the lead; not just do what 
other Towns are doing in Wayne County.  Again, this is subject 
to change at any given moment with new information, new 
statistics, new logistics … as we continue to receive facts and 
the best way to deal with the Coronavirus.  Please respect 
the fact that these people are here to provide continuity and 
services to our Town.  Respect the 6’ safe distancing protocol 
issued by the New York State Department of Health.

  I could not be prouder of all of the employees who have 
stood by this Town through thick and thin.  We have been 
through more than our share of disasters, Ice Storm-1991, 
Blizzard-1993, Microburst-1998, Town Highway Barn Fire-
October 2000 and Town Hall/Library Fire-April 2001.  It is 
through our Community, our Family, our Friends and our 
Faith that we have been able to persevere, learn and grow 
during these trying times.

Continued on next page
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  This time however is different!  This is a worldwide 
pandemic; this is not restricted to our individual geographical 
areas.  This is real, this is the unknown; and we all need to 
be on alert; to not believe everything we see, hear or read 
on social media.  In closing, I want to say a special thank 
you to our Wayne County Health Director, Diane Devlin, 
County Administrator, Rick House, County Emergency 
Management. Director, George Bastedo, County IT Director, 
Matthew Ury, and Wayne County Chairman of the Board 
of Supervisors, Ken Miller and their teams who have put in 
countless hours and sacrificed their personal lives to provide 
our County with the facts, the truth and a safe and healthy 
environment under these extraordinary circumstances.

  This is a time to stand together, to stand tall, and as the 
United States of America represents:  
“United We Stand, Divided We Fall”.  God Bless us all.  
Remember those who will struggle throughout this crisis, 
our local businesses and private companies.  Our economy 
will take the hardest hit I have seen in my lifetime, and I 
hope to be able to set up committees to provide information 
for residents and small business owners, to assist with any 
paperwork or filings necessary to recoup some of our losses 
once this State of Emergency is lifted and we can begin to 
rebuild.  Shop local, tip those who are providing you your 
meals through a take-out service, volunteer while sticking 
to the protocols listed to follow safety and health regulations 
as set by the NYS Department of Health.  Remember we 
are all IMPORTANT, WE ALL MATTER.  I do not like the 
term essential and non-essential employees or people 
but that is what the COVID-19 pandemic has created.  WE 
ALL MAKE A DIFFERENCE.  As I just had my 3rd ZOOM 
Wayne County Department/Board meeting at 10:00 am this 
morning, some workers are now being called back to work as 
their duties have now been transitioned from “Non-Essential” 
to “Essential”.  Every day there are updates, changes, 
deadlines.  It is impossible to keep up so I have included a 
listing in this newsletter of where you can continue to receive 
updates that are valid and true.  Stay Safe, Be Healthy.  

Kim V. Leonard
Macedon Town Supervisor

Macedon Messenger Coronavirus Update:  
To Jeremy Norsen, our Macedon Recreation Director, I 
would like to acknowledge and give you a sincere thank you 
for putting this together for me at a very short notice.  This is 
how we all work together and keep our residents informed 
as best we can. 

Wayne County Department of Health COVID-19 Website:
https://web.co.wayne.ny.us/index.php/public health/
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Macedon TownMacedon Town
Highway Dept.Highway Dept.

From the

Chris Countryman
 Hopefully everyone is staying healthy, as I look outside this 
chilly mid-March morning with the frost on the ground and the 
sun coming up wondering what to type in this letter with all 
the unknowns so far this year, I tell myself “what a beautiful 
morning”.  As we live through this very difficult time with history 
in the making, you ask yourself if things will ever be normal 
again. Well I believe that they will, history tells us that after 
every disaster or troublesome time there is always a rebound. 
And, in the end, we always find a way to improve on what 
brought us to that point.  As the days go on, the radio and news 
channels continue to pound us with how we are supposed to 
deal with this pandemic, we constantly hear things like social 
distancing, stay home, working from home, reduced workforce 
and the list goes on and on. As for the Highway Department, 
we are considered an essential branch of local government 
and we are trying to do our part to help curve the spread of 
this ugly pandemic. With everyone here practicing their “social 
distancing”, frequent use of the hand sanitizer dispensers 
around the shop and the constant spraying of germicidal 
disinfectants, hopefully this works out and I can report back to 
you in the fall with a more enlightened letter.  

 Spring is always one of our busiest times of year next to 
wintertime snow and ice removal. The Highway Department is 
planning on completing various drainage projects throughout 
the 2020 season, as of right now we are working on a drainage 
project in the hamlet that goes from the old canal through Erie 
Street, Railroad Ave. and Lapham Street. We are replacing an 
old 8” clay tile pipe that has exceeded its life expectancy. Most 
of that pipe will be replaced with new 12” plastic culvert pipe 
and towards the end around the Erie Street area, it will be up 
graded to an 18” culvert pipe. Upon completion of that project 
everything will be graded, seeded and check dams will be 
installed to make sure we stay compliant with MS4 Standards. 
While that is being done, I have a bunch of guys out trying to 
complete yard clean up from the plow damage.  By the time 
you read this, leaf and brush in the Hamlet will have already 
started and will now continue through October. Brush Pickup 
in the Hamlet will be on every 1st and 3rd Monday. Please 
be sure to cut limbs or logs no longer than 12 feet and don’t 
place any stumps out by the road. There is no restriction on the 
diameter of the log you wish to put out. Placement of debris is 

very important. Be sure to place it at the edge of the road and 
not on the sidewalk if one is present. Also, be sure not to place 
any debris in front of culverts or on top of catch basins.  
 
 Over the summer months we’ll be performing an array 
of construction projects. In early summer, the Highway 
Department will be surface treating numerous roads in town. 
This year we have slated, Yellow Mills Road, Turner Road, 
Vandy and Morrison Drives, Lawrence Road, Erie Street from 
31 to just past Jupiter, and Erie Street Road from Magog to 
the Farmington/Macedon Line, along with Leno and Cockle 
Roads. Last year I made the mention of getting to Mary and 
Marvin Drives for culvert replacements, things didn’t pan out 
like I had hoped, so this year I’m looking forward to devoting a 
bunch of time towards this subdivision. This will be the start of 
a multi-year project one that will end in positive drainage flow 
and overhauled streets. For paving this year, we have currently 
scheduled Brixton and Camborn Drives, this will be a complete 
mill out and then paved with a 19mm base layer 2 along with a 
9.5mm topcoat.  Along with all the mowing, which ranges from 
the parks in the Hamlet to mowing all the municipal buildings, 
various cul-de-sacs and roadside mowing we’ll be extremely 
busy. Here are some other projects you might see us working 
on: Tanner Lane drainage, wedging, various other drainage 
projects, street sweeping, paving and many more. 

 Above all stay healthy and hopefully we’ll see you around this 
spring and summer. If you have any questions or comments, 
please feel free to contact the Highway Department.  
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Macedon CodeMacedon Code
Enforcement Officer/Enforcement Officer/
Town EngineerTown Engineer

From the

Scott Allen
 This won’t be my normal column about how things are 
going around Town.  I was asked to write an article for this 
edition about how the Building and Zoning Department is 
maintaining the day to day business of the Town.  It’s not an 
easy task, when we receive new information and directives 
from State and Federal officials on a day to day basis…

How fast circumstances have changed.  

 On March 9, 10 and 11, myself, Brandi Schutt, 
Jeremiah Shufelt and Bob Brady all attended the annual 
code enforcement training conference at the RIT Inn and 
Conference Center with around 350 of our colleges from 
around the state.  A mass gathering to say the least with very 
little social distancing.  It was our normal annual educational 
conference to “check the box” on obtaining our required 24 
hours of training to maintain our certifications with the state.  
The conference went off just like any other year – business 
as usual.  Less than a week later, we were in a state of 
emergency, and the Town Hall was locked.  I suddenly find 
myself acutely aware when someone is within a hockey stick 
length of me.  Just surreal.

 My Town Hall staff Brandi and Bob are both home 
indefinitely, with some limited exceptions.  Jeremiah (Fire 
Marshal) is working alone from the former Village Hall.  It 
seems strange each day.  I have various cleaning products 
that are deployed daily around the Town Hall, even though 
there are only approximately 4 Town Employees here on a 
normal day.

 If you need a building permit, I can work through that with 
you by exchanging paperwork via email.  We can exchange 
your permit and money “at the door” as necessary.  We can 
discuss the logistics of how to get this done via email or 
phone.  It is important for people to be able to work on their 
own homes during this time.  We’ll do everything we can to 
keep that moving for you within the proper guidelines from 
the State.  Your inspection may involve you taking a picture 
and emailing it, or having me come by and take a quick look 
from afar, we will make it work.

 For those with Planning and Zoning Board applications 
pending or upcoming, we’re working through the logistics of 
how to advance those items, with everyone’s best interest 
in mind.  We are having ongoing conversation with the 
Town Board and Attorney on how best to proceed including 
having Public Hearings and better access to the Applicant’s 
submittal documents without necessarily being face to face.

 Rest assured the big things out there continue to move 
forward.  The regional sewer plant project with Palmyra, 
Marion and Walworth is moving ahead.  Our Highway 
Department continues their work.  The Police, Ambulance 
and Fire continue to serve.

 I encourage you all to get curbside take-out food from 
our local restaurants when you can.  Do everything you can 
to buy local.

 Bottom line – we’re here to help.  If you need anything at 
all, just call us at the Town Hall.  Stay safe.

Scott Allen
Macedon Building and Zoning Office
315-986-5932 (option 6)
buildinginspector@macedontown.net

PARKING LOTS

TENNIS COURTS

FACTORY FLOORS

PHONE (315) 986-9034

FAX (315) 986-7284

DAVE LANDON

Ridge Pavement Marking, Inc.

1005 FARMINGTON ROAD

MACEDON, NY 14502

Ridge Pavement Marking, Inc.
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 It has been busy in the Assessment office this year!  
There have been a lot of changes. Changes in staff, 
changes in New York State policies and changes due to the 
Covid-19 virus.  One thing that hasn’t changed is that we 
are here to serve the Macedon Community.

 My clerk, Rebecca, and I have closed out our first year 
serving the Town of Macedon community and it has been a 
pleasure meeting property owners and assisting with your 
assessment needs. 

 The Town of Macedon Assessment office was scheduled 
to implement a total town revaluation of assessments 
for 2020, but with the retirement of former Assessor Sue 
Datthyn, the revaluation has been pushed back.  Our Level of 
Assessment (LOA) has changed due to the aggressiveness 
of the current real estate market.  For the 2020 tax roll we 
are looking at a LOA of 88% which means collectively that 
the 2020 assessments are 88% of the current market value 
of your property.  The State will set the Equalization Rate 
later this year which will most likely be 88% as well.  With 
this being said, we will be keeping a close eye on the ever-
changing real estate market and are constantly reviewing 
our inventory data in preparation for our next revaluation 
which is tentatively scheduled for 2022. We will share more 
details of this process as we get closer.
 
 There has been a lot of confusion as New York State 
continually changes the STAR program. For new home 
owners, you now must enroll in a credit program which 

issues a check instead of the exemption off your school 
tax bill.  NYS also mandated that the Enhanced STAR 
change from yearly renewals to the Income Verification 
Program which allows NYS to verify your income.  The most 
important thing to remember is if you receive a request from 
the New York State Department of Taxation and Finance for 
more information that you respond in a timely fashion.  If 
you have any questions, please feel free to reach out to our 
office and we will assist you in any way possible.  

 This brings me to our other big change in the department.  
Changes due to the Covid-19 virus.  We are currently 
adhering to the directions of the Governor and are limiting 
our in-office presence.  While we have closed our doors to 
the public, we are still here to serve you.  Currently, the best 
way to reach the Assessment office is by email – assessor@
macedontown.net  You can also call the Town Hall at 315-
986-5932 press 5 for the Assessment office.  If we do not 
answer, please leave a message and we will respond as 
soon as possible.  

 Whatever changes come our way; our main goal is to 
be available for the Town of Macedon residents/property 
owners.  Stay safe, healthy and happy and know that we 
will help in any way we can.

Sincerely, 
Dennine (Dee) Leeson
Assessor

Macedon TownMacedon Town
Assessment OfficeAssessment Office

From the

Dennine Leeson
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Macedon TownMacedon Town
PolicePolice

From the

Chief John P. Colella
 As we are in uncharted times in our country’s response 
to the Covid 19 virus, I want to assure our residents that 
our staff is currently at full force and working day in and day 
out to protect our community. We have implemented some 
changes to protect our staff going forward, in that we have 
closed our lobby at the Public Safety to walk in traffic. An 
emergency phone box is located on the front of our facility 
which directly connects you to our dispatch center. 
 
 We encourage everyone to handle most non-
emergency requests by phone or email. Records requests 
can be made by calling 315.986.7436, or via email at  
macpd@macedontown.net . We will make every effort to 
shorten the turnaround time on all requests. Should you 
need the assistance of a face to face meeting with an 
officer, we implore everyone to adhere to the current CDC 
guidelines on interaction. Should anyone in your household 

be ill, please forward that information to the dispatchers or 
the officers prior to their arrival. 
 
 Our staff, our EMS staff and all of the County’s first 
responders are here to assist our community in any way 
we can going forward. The nature of law enforcement is 
hazardous daily and we will adapt and overcome this virus. 
 
 I encourage everyone to follow our Twitter page for 
important community information, as well as some levity 
here and there. Follow us at @MacedonPolice. 
 
 Should anyone need our assistance checking on a 
loved one or neighbor of concern, do not hesitate to call on 
us.

God Bless.
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www.sunrise-printing.com 

315-986-8831 
235 Pittsford-Palmyra Rd.  

Route 31 - Macedon, NY 14502 
Fax: 315-986-8030  

sunriseimaging@aol.com 

• Newsletters • Flyers • Business Cards • Letterhead • Envelopes 
• Mailings • Faxing • Wedding and Social Invitations 

• Digital Color Copying • Digital B/W Copying • Design 
• Rubber Stamps & Accessories • Yard Signs  

• Engineer Copies • Promotional Products • Wide Format Printing 

smile 

about

give the whole family 
something to

*Limited time offer. 
Restrictions apply.

$25 Gift Card*

Choose from Walmart, Wegmans or Lowe’s 
with a comprehensive exam, x-rays 
and dental cleaning.

Dental care 
for the entire family

Patient financing available • Most insurance accepted

neW patient offer!

315-986-3545 • MacedonSmiles.com
Route 31 & Canandaigua Rd.

Ask Us About Our New 
Dental Savings Program!

 Every year, hundreds of pets die from heat exhaustion 
because they are left in parked vehicles. We’ve heard the 
excuses: “Oh, it will just be a few minutes while I go into 
the store,” or “But I cracked the windows...” These excuses 
don’t amount to much if your pet becomes seriously ill or 
dies from being left in a vehicle. The temperature inside 
your vehicle can rise almost 20º F in just 10 minutes. In 
20 minutes, it can rise almost 30º F...and the longer you 
wait, the higher it goes. At 60 minutes, the temperature in 
your vehicle can be more than 40 degrees higher than the 
outside temperature. Even on a 70-degree day, that’s 110 
degrees inside your vehicle! 

 Your vehicle can quickly reach a temperature that puts 
your pet at risk of serious illness and even death, even on 

Pets in Vehicles in the Summer
a day that doesn’t seem hot to you. And cracking the win-
dows makes no difference.

 Your dog does not perspire as you do. A dog’s cooling 
system is its lungs. With only hot air to breathe, your dog 
can quickly suffer brain damage or die from heat stroke.

 This is definitely a situation where “love ‘em and leave 
‘em” is a good thing. Please leave your pets at home at 
home when you can...they’ll be safe and happily waiting for 
you to come home.

 WHEN IT IS HOT, LEAVE YOUR DOG AT HOME! 
EVEN A QUICK TRIP MAY LEAD TO TRAGEDY! IT IS 
ALSO AGAINST THE LAW !

CALL US FOR ALL YOUR
ASPHALT PAVING & EXCAVATING

315-986-7993 (Phone)
315-986-3558 (Fax)

710 Quacker Rd.,
Macedon, N.Y. 14502

Floyd Frey, Inc.

FULLY INSURED & BONDED
QUALITY SERVICE SINCE 1967
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 5 years ago that man made a decision to take you for a 
ride and dump you, in the middle of nowhere, no compas-
sion, no love and without a care of where you could end up 
or what could happen to you. You were 8 years old then, 
part of another family, now torn away from everything that 
was familiar to you, lost and scared, waiting for the man to 
come back, but he didn’t.

 Luckily you were found and brought to the shelter. My 
family was not expecting to get another dog, but when we 
saw the gentleness in your eyes and the way you interact-
ed with our brand new granddaughter, it was apparent that 
you had a gentle soul. We decided that we were going to 
be your forever home, the family that you could live the rest 
of your life with, and have no fear that you would ever be 
abandoned again. You fit right in immediately, laying down 
in the living room, just like you had been there the previous 
8 years. You knew you were home. 

 Your happy personality, your want to always be around 
people, and the always wagging “nubby” tail was bound to 
put a smile on anyone’s face. You really just wanted to be 
everyone’s best friend. You knew the sounds of our cars 
when we pulled in the driveway, and that you got a big bowl 
of food every morning and night. There was never a time 
when you had to warm up to anyone, as soon as someone 
walked through our door, you were their friend for life.

 When we walked into the vet’s office, you knew it was 
time. You were tired, and your eyes had lost their usual 
spark. The cancer, no matter what we tried, was just too 

much. We laid you down and told you everything would be 
OK. We told you we’d be OK, though I’m not sure we really 
believed it ourselves. 

 To the man that so callously discarded you 5 years ago, 
please know that I have held you in contempt for a long 
time. Yesterday we put our dog down, you weren’t there, 
but I thought of you. He lived the life that you should’ve giv-
en him in the first place. Your selfish act resulted in one of 
the happiest times in my family. You gave us one of the best 
gifts that anyone could have ever given us. Diesel made us 
better. See you again buddy, we will love you forever.

 While the reasons are varied, death in the family, new 
baby, moving, etc. The shelter typically has senior dogs 
and cats available for adoption. No fault of their own, senior 
animals can wait far longer than others to find their forever 
home. 

 Please, take a look at the older animals in the Shelter, 
the ones that deserve to live out their golden years with a 
compassionate and caring family.

Adopting a Senior Dog or Cat
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Macedon TownMacedon Town
AmbulanceAmbulance

From the

Paul Harkness

 Hello Town of Macedon Residents. In this difficult 
and trying time I would like to assure you that the 
Town of Macedon Ambulance Service is here and 
ready to help twenty-four hours a day, seven days 
a week. The dedication of the Emergency Medical 
Service for Macedon has not waivered during this 
uncertain time. As you all are aware, there has never 
been an event like this Pandemic in our life time and 
the situation is constantly changing. The Town of 
Macedon Ambulance Service Medical Professionals 
are trained and ready to assist you with any medical 
emergency. All providers for the Ambulance Service 
take the appropriate precautions when assisting you 
with medical emergencies including wearing Personal 
Protective Equipment to ensure your safety. Macedon 
Ambulance follows all the latest guidelines and 

recommendations to help prevent the spread of this 
virus and avoid contaminating you, the patients and 
residents we serve. For the foreseeable future family 
members will not be allowed to “ride” to the hospital 
in the ambulance with patients unless the patient is a 
minor and there are no visitors allowed in any hospital. 
If you have any questions or concerns please call the 
Ambulance Base. If no one is available please leave 
a message and we will return your call. The number 
is (315) 986 – 2309. Finally, I would like to extend 
my gratitude to all the incredible Emergency Medical 
Technicians and First Responders here at the Town 
of Macedon who continue to answer the call for help 
while putting themselves and their loved ones at risk, 

THANK YOU!

     I hope that this article finds you all safe and healthy!  With all that is going on in the world, we would like you 
to know that the Town Clerk’s office is here continuing to provide services for our residents.   If you have a dog 
license that is due you can either pay for it on our web page at macedontown.net, go to the information tab and 
click on dog license or you can mail it in with any paperwork (ie. Rabies certificate) and we will mail your license 
back.  If you are in need of a marriage license, please email or call our office at townclerk@macedontown.net.  
We now have a drop box for your convenience located just outside the entrance doors which is checked on a 
daily basis.  Items that are accepted in the drop box are dog licenses, water and sewer payments.

     Tax bills are no longer accepted in the drop box as the due date has passed and our Receiver of Taxes is 
meeting with the County to reconcile the tax warrant for the Town of Macedon.

   The Town Hall will continue to be closed to the public until we receive notice from Governor Cuomo’s office.

Karrie Bowers
Macedon Town Clerk

Macedon Town ClerkMacedon Town Clerk
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March 16, 2020

Feeling Stressed About Coronavirus (COVID-19)? 
Managing Anxiety in an Anxiety-Provoking Situation 

The outbreak of COVID-19 around the world has led to the spread of 
fear and panic for individuals and communities. In addition to following 
physical precautions guidelines, individuals should be taking care of 
their psychological well-being.

This guide includes tips for the following populations:
• For Everyone

• For Individuals Receiving Mental Health Services

• For Parents, Including Parents of Children with Pre-Existing Anxiety Disorders

• For Caregivers of Older Adults

• For Mental Health Providers

For Everyone:
• Reduce anxiety by reducing risk. Ways to reduce risk include practicing good hygiene (e.g. 

sneezing and coughing into your elbow, sneezing into a tissue and immediately throwing the tissue 
away, wash hands regularly with soap and water for at least 20 seconds, etc.) In addition, create a 
plan in case your regular routine is disrupted, such as setting up remote work and alternative 
childcare arrangements. Setting out a plan can help reduce anxiety by taking charge of the things 
you can control.

• Manage your information fl ow by choosing reliable sources and establish boundaries on 
checking for updates. Getting regular, factual information is important. However, continuously 
scrolling through social media or constantly refreshing the news is likely to lead to increased 
anxiety. Pick a few trusted news outlets – such as the state and local health authorities, Centers for 
Disease Control and Prevention, or World Health Organization – and commit to checking once or 
twice a day for updates.

New York State Offi  ce of Mental Health 1
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• Monitor your anxiety levels. Anxiety is a normal response to a stressful situation and can provide 
adaptive benefi ts in many situations. However, when faced with mounting uncertainty, your brain 
can go into an anxiety spiral that is no longer helpful. Knowing the diff erence between typical and 
atypical stress is important. Monitoring your stress level will let you know when you need to seek 
additional help.

✓ A typical stress reaction may include: temporary diffi  culty concentrating; irritability and anger; 
fatigue; stomachache; and, diffi  culty sleeping.

✓ An atypical stress reaction may include: a persistent and/or excessive worry that doesn’t lift 
and keeps you from carrying out your daily tasks. If you experience signifi cant changes in your 
energy level, eating patterns, or sleeping patterns, diffi  culty concentrating on normal tasks, 
prolonged and overwhelming worry and hopelessness, or thoughts of self-injury or suicide, 
seek out immediate help at 1-800-273-TALK (8255) or text Got5 to 741741.

• Practice good self-care, including exercise, eating healthy foods, and sleeping an adequate 
amount at night. If possible, spend some time outside. Avoid staying up late to monitor the news.

• Virtually reach out to diff erent types of support networks, such as family, friends, colleagues, 
faith-based communities, and social organizations to strengthen your overall feeling of connection. 
Isolation and loneliness feeds anxiety.

• Find meaningful tasks and roles within your support network to channel your anxiety, such as 
coordinating deliveries of groceries to those unable to leave home, curating kids’ activity ideas 
for parents working from home, or video calling or calling those who might feel socially isolated. 
Supporting others is benefi cial to the supporter as well.

• Find or create spaces that are not focused on COVID-19. Start a social media thread about other 
topics, ask friends to discuss other topics, or watch your favorite TV or movie.

• Savor small positive moments, amplify positive stories, and stay optimistic. Try to cultivate a 
mental wellness practice, such as writing in a gratitude journal, or talking nightly with your family 
about moments during the day that were fun or enjoyable.

• Take an opportunity to practice mindfulness when managing anxiety. Mindfulness tools like 
grounding exercises, sensory modulation, and deep breathing may be helpful.

For Individuals Receiving Mental Health Services:
• As soon as possible, work with your mental health provider on a coping plan. Think about 

helpful coping skills you can practice daily and be mindful to those coping skills that you may 
turn to that are otherwise harmful to your safety and well-being. For example, if you know that 
music, walking outside, reframing your thoughts, and connecting with others are helpful, think 
about ways you can incorporate those into your daily life. If you know that you might struggle 
with ruminating, self-injury, substance use,or other strategies that might be harmful to your safety 
and well-being, identify alternative coping methods with your provider. Write out a plan to help 
prepare you for heightened anxiety.

• Work with your mental health providers on specifi cally managing anxiety and ask them to help 
you come up with practical skills that you can rehearse.

2 New York State Offi  ce of Mental Health 
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• Work with your mental health providers on alternative options if your routine services are 
disrupted. These might include using telemental health services, getting prescription medication, 
or engaging in supplemental mental wellness activities.

• Seek positive peer support. Connect yourself to others who understand your experiences and 
can assist in problem-solving. If social distancing increases feelings of isolation, look into online 
peer supports or peer hotlines.

For Parents, Including Parents of Children with Pre-Existing Anxiety Disorders:
• Think about and rehearse scripts for talking with your kids about COVID-19. Kids take cues 

from caregivers about how anxious they need to be about a topic. Seek out resources and media 
to assist in your preparation.

• Talk about the situation openly. Most kids elementary-aged and up have heard about COVID-19 
or coronavirus. Avoiding the topic or providing blanket reassurances is more likely to feed anxiety. 
If kids bring up the topic, let them know you are glad they brought it up. This increased the 
likelihood that they will come to you with further anxieties or questions.

• Don’t give more information than is requested. Part of a developmentally appropriate approach 
is to answer the question your child asks, but not necessarily more than that. Check to make sure 
they understood your response by asking them to repeat back what they heard, and let them 
know you are open to more questions. Reassure your child that it is normal to feel scared or 
anxious.

• Help your school-aged child and adolescent set boundaries on their information fl ow in 
the same way you are setting your own boundaries. Help them identify factual sources of 
information and set appropriate intervals to check in. Encourage them to use their media literacy 
skills to question the messages they are getting from various information channels. Consider 
limiting media exposure or consuming media with your child so that you can be available to 
interpret and explain information.

• Keep as many routines intact as possible. For kids who may be out of school and/or have extra-
curricular activities cancelled, it is helpful to keep other routines, like mealtimes and bedtimes. 
To the extent possible, for kids who are at home for longer periods of time, set up a structure. 
Collaborate with your child to come up with a loose schedule, such as an outdoor activity and 
lunch prep in the morning, and a movie and homework time in the afternoon.

• Find fun ways to maintain contact with individuals your child is separated from, such 
as grandparents or classmates at school. Set up opportunities to maintain and even grow 
connections, such as reading a book to grandparents on video call or sending postcards to 
friends.

• Encourage physical activity and time outside, where possible. Both staying active and having 
opportunities to be in nature are helpful with mitigating anxiety and building resilience.

• Use this as an opportunity to teach distress tolerance skills that will be helpful to your kids 
in any situation. This is a great time to learn about purposeful breathing, guided imagery, 
distraction, and other skills.
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For Caregivers of Older Adults:
• Facilitate ways for older people to maintain social connections. As older adults have been told 

to isolate as much as possible, it is likely that social isolation and loneliness may take a toll on 
physical and mental health. Set up and provide technological assistance for family and friends 
to stay connected to the individual. Consider coordinating a group of people to check in on a 
rotation so that the individual feels the support of a network.

• Encourage them to stay as active as possible, for both physical and psychological well-being.

• Help older adults fi nd ways where they can help others, such as calling others to check in on 
them or entertaining grandchildren on FaceTime. Having a purpose and role can reduce anxiety.

• Consider practical ways you can relieve an older person’s anxiety, such as volunteering to order 
their groceries online or off ering to walk the individual’s dog(s).

• In a time of high anxiety, it may be hard for older people to select reliable sources to get 
information and updates on COVID-19. Curate a list of reputable media and write them down.

• Practice self-care and be compassionate to yourself. While caregiving is a demanding and 
rewarding role at the best of times, being a caregiver during a time of heightened concerned is 
particularly stressful. If possible, fi nd a way to take small breaks, rotate responsibilities with others, 
and practice your own mental health strategies.

For Mental Health Providers:
• Place a priority on self-care, including getting adequate rest and exercise, eating healthy food, 

maintaining social connections, and taking time away from service provision as possible.

• Prepare for heightened anxiety in the individuals in your care and prepare your own toolkit on 
skills and scripts that might be helpful.

• Work with your colleagues to prepare back-up plans for crisis management, such as telemental 
health or alternate therapeutic arrangements, so that you are prepared if there is a disruption in 
services. Work with your supervisor and colleagues to rotate functions and cross-train as much as 
possible.

• Set up peer supports, such as peer supervision and consultation, to connect with others who are 
in a similar situation. Setting up spaces to discuss the toll of vicarious trauma and anxiety is an 
important part of self-care.

• Seek out professional help as needed. Remember that provision of mental health care during a 
crisis is challenging and it is critical that you address your own stress and anxiety.

4 New York State Offi  ce of Mental Health 
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    The Town of Macedon and the Dean Collection: A Note to our Residents

 As I am sure many of you are aware, last summer, the Dean Collection, which is owned by Alicia Keyes 
and Kasseem Dean (aka Swizz Beatz), expressed interest in purchasing the Jindal property located at 729 NYS 
Route 31, Macedon, New York.  The Town Board learned of this at its meeting on August 8, 2019 when the Dean 
Collection’s attorney inquired as to whether the proposed use of the property was permitted under the Town’s 
zoning laws.  The proposal was received positively by the Macedon Town Board and the residents who attended 
that night. 
 The Town Board’s understanding was that the Dean Collection would make a presentation before the Town 
Planning Board, as required under the Macedon zoning law, as soon as  August, 19th, 2019.  In the days that 
followed, however, the Dean Collection’s attorney advised that the formal application to the Town would be delayed 
as her client completed due diligence on the Jindal property.  
Unfortunately, the Dean Collection never made a formal application to the Town.  Because this was a transaction 
between two private parties – the Dean Collection and the current owner of the Jindal Property -- the town is not 
aware as to why the deal never was completed.
 The Macedon Town Board will continue to be an advocate for businesses and entrepreneurs within the town, 
including those considering a location at the Jindal property.  As a member of the town board myself, I welcome 
potential creative uses of the Jindal property for the benefit of our residents. 

Respectfully, 

Bruce Babcock
Councilman, Macedon Town Board



Macedon Recreation

20  |  Friend us on Facebook Macedon Messenger /Spring-Summer 2020

Macedon RecreationMacedon Recreation
DirectorDirector

From the

Jeremy Norsen

 I would like to thank everyone for their support 
during this very interesting time.  Spring Soccer has 
been cancelled and the Egg Hunt has been postponed 
until this all passes.  I am still planning to hold an 
Egg Hunt, just a bit later in the year.  These 9,000 
eggs aren’t going to find themselves! The Recreation 
Department continues to plan for the summer 
months as though everything will be back to normal.  
I am hoping to have Summer Camp, Tennis Camp, 
nutrition classes, brewing classes, adult photography 
classes, softball, Summer Soccer and so much more 
coming up this year.  I would also love to be able to 
have our annual Family Fun Day on the Erie Canal at 
Lock 30 and all our other special events.  As you will 
notice while looking through the brochure, none of the 
programs will have dates.  Most of them are still up in 
the air and all activities will be tentative pending this 
current health situation.  All Macedon Town Parks are 
currently closed as well.  

 On a brighter note, the Recreation Department has 
finally come up to the times and has online payments!  
We have new Recreation tracking software.  You will 
have to create a household with all of your family 
members in it.  You will then be able to sign up for 
recreation programs, pay online and even apply for 
pavilion rentals online.  You are still able to pay via a 
check, but you will not show up on any rosters until 
the check is received and I process it through my 
software.  If you fill out the form online and click pay 
by check and forget to send that in, you will not be 
able to participate.  Each online payment does have a 
credit card fee associated with it, however.  Our new 
web address is www.MacedonRec.com 

 Please remember to stay safe during these times 
and stay busy!  There are tons of websites online that 
have a lot of great ideas to continue doing with your 
kiddos or by yourself.  Wash your hands, practice 
social distancing and enjoy spending some time with 
your family! The Recreation Department is continuing 
as usual and I can be reached at Recreation@
macedontown.net.  Please feel free to email me if you 
have any questions or concerns!
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YOUTH PROGRAMS

Girls Travel Softball
This is a travel softball program for girls ages 9 to 12 
years.  They will work on their fundamentals of softball 
and will gain new skills of the game.  Coach Wendy 
Graham will be returning to lead the charge!  Previous 
softball experience is helpful but by no means required.  
Practices are on Mondays and Wednesday nights 
at Gravino Park (main field) from 530-7p.  Games 
are typically those same nights and occasionally on 
Saturdays.  Home games will be held at Sherburne 
Park in Walworth.  Meet the coaches nights are at 
the PCC on March 20th from 630-830p  and at the 
Macedon Town Hall on March 25th from 630-830p. 
 

Summer Soccer
All are welcome!  This is a FUN way to learn the 
basics of Soccer!  Whether you have played before 
or are brand new to the game, this is a great way to 
get some touches on the ball during those summer 
months!  NEW for 2019, this program is for ages 2 to 
5th grade.  Bring your shin guards, cleats or sneakers, 
water and dress for the weather! Concessions may be 
available during the program.  
 

Tennis Camp
Macedon Rec’s annual tennis camp is back for 
another year!  Whether you are a seasoned veteran 
or brand new to the game, this camp is for you!  Our 
experienced coaches have been playing the game 
for most of their lives and they are here to share their 
knowledge with you! This year will classes will be held 
Monday through Thursday with a rain date reserved on 
Fridays.  Please bring sneakers and tennis equipment 
if you have it.  Some rackets may be available for day 
of use.  

Coach:  Anna O (CPR/AED Certified)
Times:  
Ages:  Pee Wee (Ages s 3-5) 
  Beginner (Ages 6-9) 
  Intermediate (Ages 10 to 13) 
  Advanced (Ages 14+) 

Summer Camp
For those ages 5-13, come and enjoy a week filled 
with fun and adventure!  Camp is Monday through 
Friday from 830a to 330p at the Palmyra-Macedon 
Intermediate School! No early drop off or late pick-
ups.  Adult (18 and over) must be present with the 
child in order to sign them in.  Activities include games, 
crafts, field trips (extra cost), outdoor games, sports 
and more!  Please pack a bagged lunch, water bottle 
and sneakers every day.  

Where: Palmyra Macedon Intermediate School
Ages:   5-13

Whole Grain Goodness
Cooking Class
Class description: Come learn about whole grains- 
how to find them, why they should be in your diet, 
and how to prepare them. We will be making dishes 
using whole grains; some that you are familiar with 
and some that you haven’t cooked with before. Come 
hungry, you will get to eat what you make at the end 
of class! Ages: 18+

Location: Palmyra-Macedon Middle School in the 
Home-Ec. Classroom Registration cost: $22.50 per 
person
Registration: sign up for the class with the Macedon 
Recreation Center, bring your registration fee with you 
to the class (checks or cash are accepted)
Maximum number of participants: 8 people
 

multi-age PROGRAMS
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 Senior Crafts
Macedon Seniors Crafting 
Unleash your creativity!  Have some fun!
Our FREE Senior Crafts program
is open to all Macedon residents ages 55+

RSVP Pat Miller, Instructor (585) 200-0196

THE DETAILS:  
We meet on the third Saturday (with a couple of 
exceptions) from 2-4 P.M. in the Community Room 
behind the Library.

RSVP by phone or text to Pat Miller 
585-200-0196 or on our Facebook Group: Macedon 
Seniors Crafting by the MONDAY BEFORE class so I 
have enough kits for everyone. 

ADULT PROGRAMS

Introduction to Home Brewing
The father of American homebrewing, Charlie 
Papazian, said it best with, “The taste of fresh beer 
can’t be beat, and the opportunity to brew any style of 
beer makes this ‘hobby’ irresistible.” According to the 
American Homebrewers Association®, there are over 
1.1 million homebrewers and 2000 registered AHA 
clubs in the United States. Why not join a supportive 
and active community of skilled hobbyists? As a home 
brewer and full-time professional brewer with Other 
Half Brewing Co., I can teach you to become a skilled 
and confident home brewer that consistently makes 
good beer! 

Digital Photography Series
for Adults
Whether you’ve just bought your first “real” camera, 
or have been shooting for a while and just want 
to pick up a few tips and pointers, this series of 
workshops is designed to kick your photography up a 
gear!  Whether you are shooting landscapes, macro, 
portraits, still lifes, or anything else with your camera, 
this workshop focuses on teaching you basic and 
advanced photography skills.  Guest instructor Jim 
Hooper is the VP and Education Chair of the Finger 
Lakes Photography Guild, and his images have 
won awards in competitions and been published in 
numerous magazines in his 20+ year obsession with 
photography. Sponsored by Gananda Rotary 

 

If you’d like to see what community 
service is all about, come join us  

          Meets Monday at 6:00pm at Log Cabin 
Restaurant, Macedon 

Guests always welcome 
Follow us on FACEBOOK  

www.facebook.com/ganandarotary 
For more information: web: ganandarota-

ry.com   
email: ganandarotary@aol.com 

Your dinner will be on us 

June 13 & 14, 2020 

IIMMPPOORRTTAANNTT  DDAATTEESS  

Fridays & Saturdays In October 
Watch for Dates on FB 

Gananda Rotary 

CELEBRATING 30 years of Community Service 
What does Gananda Rotary provide for the community: 

 Over $24,000 in Local High School Scholarships 

 $10,000 in Community Needs Projects 

 $6500 in Student Leadership Training 

 Over $5000 in Literacy  Projects 
Thank you for your continued support 

Gananda
Rotary Club

Celebrating 31 years of Service Above Self

Events sponsored by Gananda Rotary Club:

Our regular club meetings are held at 6:00 
pm on Mondays at the Log Cabin Restaurant 

For more information,
www.facebook.com/ganandarotary, Web: ganandarotary.com

email: ganandarotary@aol.com, or call (585)  739-9521

June 13 & 14, 2020

Throughout Gananda
development

12, 13, 
19, 20,      
26

October 9, 10, 16, 17 
& Oct. 23, 2020
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community events

Community Garage Sales
 
Have some old “stuff” laying around the house?  
Remember one person’s “Junk” is another person’s 
treasure! Turn those dust collectors into cash!  Have a 
garage sale with the rest of the community!  Add your 
address to our ongoing list that will be advertised in 
the local paper for FREE! You can also buy a yard sign 
from the Macedon Town Hall for $7 so more people 
can see your sale from the road!  Addresses will also 
be published on the website so others can plan their 
Garage sale buying spree! 

NEW THIS YEAR!  Don’t have the space or the 
location do this at home?  Reserve a space at Gravino 
Park!  Just $10 per space but must be reserved ahead 
of time. 
 
Date:  First Saturday in August (August 3rd)
Time:  All Day
Cost:  Adding your name to the list is FREE. Yard 
signs are $7 and can be picked up from the
Macedon Town Hall 
Location: All of Macedon
 

Shred Event
Got that after tax season blues? Cheer up and shred all 
of those important documents with us!  All documents 
are shredded confidentially using a professional 
shredding service.  Just drive up your car and we will 
even help unload it all!   This event is made possible 
my Lyons National Bank!  Be sure to thank them on 
the way through! 
 
Where: Macedon Town Hall Complex
Date:  Tuesday, July 14
Time:  3:30 - 5:30pm
Location: Town Complex 

Family Fun Day on the 
Erie Canal at Lock 30
 Stop by Lock 30 and enjoy some FREE activities and 
Fun! Inflatables, public service vehicles, face painter, 
music, vendors FREE FOOD and more!!! This is event 
is completely free. Just show up with your family and 
enjoy! This event is sponsored by the NYS Canal 
Corporation and Macedon Recreation!
 

Family Bowling Night
Reserve your tickets online or at the Macedon Town 
Hall.  This is a FREE event.  We ask only a pet food/ 
toy item per ticket.  This will be held at the Palmyra 
Bowl.  Tickets include shoes, bowling, pizza and soda.  
Fun event for all ages! 
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    Please send this form and payment to:                                     Questions?                                                              
                       The Town Of Macedon                                    Contact: Jeremy Norsen                                       Total Amount Due:___________________________
                   Attn: Recreation Department                               Recreation Director
                32 Main St, Macedon, NY 14502                   Recreation@MacedonTown.net                                  Paid by Check #:___________________________
                                                                                                      (315) 986-5932
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Please make checks payable to: Town of Macedon
Mail or drop off to:

Attn: Recreation, 32 Main Street, Macedon, NY 14502
Questions? Call 315-986-5932 x 116

Macedon Recreation Spring/Summer 2020

Registration FormRegistration FormGeneral

USE THIS FORM ONLY IF YOU DO NOT WISH TO USE THE ONLINE REGISTRATION SYSTEM

Parent Guardian Name  _______________________________________________________________________

Address _________________________________ City _____________________________ Zip _____________

Cell Phone _______________________________ Emergency Phone _________________________________

Primary  Address __________________________ Secondary  Address ________________________________

(Please list email addresses of those you wish to be notified of program details, cancellations, scheduling, etc.)

Parents/VOLUNTEERS: We need your help!
Volunteer Name: ________________________________     Phone: ___________________________________
Email: (If different from above) _________________________________________________________________
I am willing to:  Coach:                     Volunteer Shirt Size:__________             

For Youth 
Sport

Registrations
Age

For Youth 
Sport

Registrations
Grade
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COUNTY OF WAYNE  
DEPARTMENT OF MENTAL HEALTH   JAMES M. HAITZ, LCSW-R 
WAYNE BEHAVIORAL HEALTH NETWORK                DIRECTOR  

 
1519 NYE ROAD  •  LYONS, NEW YORK  14489  •  (315) 946-5722  •  FAX (315) 946-5726 

 
 

 
 

ADMINISTRATION   ●   CARE MANAGEMENT SERVICES   ●   CHILDREN & YOUTH CLINICS   ●   ADULT MENTAL HEALTH CLINIC 
INTENSIVE TREATMENT TRACK   ●   RECOVERY SUPPORT SERVICES   ●   SEXUAL OFFENDER PROGRAM 
PSYCHIATRY & MEDICAL SERVICES   ●   ADDICTION CLINIC SERVICES   ●   FORENSIC SERVICES – JAIL 

PSYCHOLOGICAL SERVICES   ●   FORENSIC SERVICES – COURT   ●   SINGLE POINT OF ACCESS   ●   AOT & SPECIAL SERVICES 

Things you can do to better cope during the COVID-19 event and to support yourself: 

 Take care of your body – try to eat healthy well balanced meals, exercise regularly, get plenty of sleep. Avoid alcohol, 
tobacco and other drugs. 

 Connect with others – share you concerns with others, talk to people you trust about how you are feeling (maintain 
proper social distancing). Maintain healthy relationships, and build a strong support system.  

 Take breaks - make time to unwind. Try taking deep breaths, stretch, or meditate. Go for a walk. Try to do some 
activities you enjoy.  

 Stay informed, but avoid too much exposure to news – limit your time for watching, reading, listening to news stories, 
including time spent on social media. Hearing about the pandemic repeatedly can be upsetting.  

 
For Parents: 

Children and react, in part, on what they see from the adults around them. When parents deal with the COVID-19 event calmly 
and confidently, they can be a positive and reassuring role model and provide the best support for their children.  

  
Not all children and teens respond to stress in the same way.  Some common changes to watch for include:  

 Excessive crying or irritation in younger children. 
 Returning to behaviors they have outgrown (for example, toileting accidents or bedwetting). 
 Excessive worry of sadness. 
 Unhealthy eating or sleeping habits. 
 Weight loss and lack of appetite.  
 Irritability and “acting out” behaviors in teens. 
 Difficulty with attention and concentration. 
 Avoidance of activities enjoyed in the past.  
 Unexplained headaches or body pain. 
 Use of alcohol, tobacco, or other drugs.  
 Isolating from others.  
 Feelings of hopelessness or sadness. Giving away possessions.   
 Thoughts or expressions of suicide.  

 
Things you can do to support your child: 

 Take time to talk with your child or teen about the COVID-19 outbreak. Answer their questions and share facts about 
COVID-19 in a way that your child or teen can understand.  

 Reassure your child or teen that they are safe. Let them know its ok if they feel upset scared. Share with them how you 
cope with your own stress and partner together to reduce stress together so they can learn from you.  

 Limit your families exposure to news coverage of the event, including social media.  
Page 2 of 3 
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COUNTY OF WAYNE  
DEPARTMENT OF MENTAL HEALTH   JAMES M. HAITZ, LCSW-R 
WAYNE BEHAVIORAL HEALTH NETWORK                DIRECTOR  

 
1519 NYE ROAD  •  LYONS, NEW YORK  14489  •  (315) 946-5722  •  FAX (315) 946-5726 

 
 

 
 

ADMINISTRATION   ●   CARE MANAGEMENT SERVICES   ●   CHILDREN & YOUTH CLINICS   ●   ADULT MENTAL HEALTH CLINIC 
INTENSIVE TREATMENT TRACK   ●   RECOVERY SUPPORT SERVICES   ●   SEXUAL OFFENDER PROGRAM 
PSYCHIATRY & MEDICAL SERVICES   ●   ADDICTION CLINIC SERVICES   ●   FORENSIC SERVICES – JAIL 

PSYCHOLOGICAL SERVICES   ●   FORENSIC SERVICES – COURT   ●   SINGLE POINT OF ACCESS   ●   AOT & SPECIAL SERVICES 

 Try to keep up with regular family routines.  While schools are closed create a schedule for learning activities and 
relaxing or fun activities.  

 Be a role model.  Take breaks, get plenty of sleep, exercise, fresh air and eat well. Connect with friends and family 
members while maintaining safe social distancing.  

 
If stress gets in the way of your daily activities for several days in a row, seek professional help: 

 Call the Wayne County Behavioral Health Network Open Access Center – 1-833-WAYNE-CO (1-833-929-6326 or 
1-315-946-5750).  Professional counselors & medical staff are available to assist you with mental health and/or 
addiction issues.  The Open Access Center is available to all residents of Wayne County and the surrounding 
counties of the Finger Lakes Region.  Help is available during the COVID-19 event. You can receive a telephone 
or video call evaluation with a clinician and begin treatment right away.  Just make the call.   

 Call your healthcare provider. 
 Contact your clergy member, counselor, or doctor’s office.  
 Contact LifeLine at 211 for information and referral sources. 
 National Domestic Violence Hotline 1-800-799-7233 
 National Alliance on Mental Illness Helpline 1-800-950-6264 
 If you’re overwhelmed call the NYS Office of Mental Health “Reach Out” line 1-844-863-9314   
 The NYS Office of Mental Health Crisis Text Lin: Text “Got5” to 741-741 
 The NYS Office of Addiction Services and Supports 24/7 HOPEline: Call 1-877-8-HOPENY or text 467369.  

 
In an emergency contact the following: 

 Call for emergency services by dialing 911. 
 Go to your nearest hospital emergency department. 
 If you’re feeling suicidal you can contact the National Suicide Prevention Hotline at 1-800-273-TALK (8256). 

 
The Wayne County Department of Mental Health & Wayne Behavioral Health Network operates mental health and 
substance abuse out-patient treatment clinics licensed by the NYS Office of Mental Health (OMH) and the NYS Office of Addiction 
Services and Supports (OASAS).  The clinics are staffed by licensed professionals, para-professionals, and support staff who 
provide immediate access to psychiatric and addiction counseling, therapy, medication assisted treatment and support services 
through individual and group interventions to improve overall emotional health and wellbeing to those in recovery from addiction 
or mental illness.  The main mental health & substance abuse clinics are located in Lyons, NY, along with many satellite mental 
health clinics located in 31 schools throughout Wayne County.      
 
For anyone struggling with an addiction or mental health problem, you can call Wayne Behavioral Health Network at 315-946-
5722 or the Open Access Center at 833-929-6326 or 315-946-5750, or to find help and hope 24 hours/7 days a week you can 
contact the National Suicide Prevention Hotline at 1-800-273-8255, or contact Life-Line at 211, or in an emergency call 911.                                          
 
Contact for Additional Information:  Wayne County Department of Mental Health, James Haitz, 315-946-5728. 

### 
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